
Presented by  

The Real Property Tax Appeals Commission 

 



Your Property Tax Assessment 
Came in the Mail 

And you think to yourself, ‘This cannot be correct! What 
can I do to get this fixed? 

 



The Property Owner/Agent must 
file the application for 1st Level 
Administrative Review with the 
Office of Tax and Revenue (OTR) 



Your 1st Level Appeal Deadline is 

April 1st   



The First Level 
Administrative 
Review 
Application is 
available to be 
completed 
electronically or 
in paper format. 



OTR 1st Level Administrative Review 
 You must file your appeal by April 1st (or the next business day if 

April 1st is a Saturday, Sunday or District holiday).  

 A New Owner has forty-five (45) days after the date of the 
property transfer, or April 1st, whichever is later, to file an appeal 
(the transfer must have occurred by September 30th before the 
beginning of the tax year); The New Owner Appeal form may be 
found at http://otr.cfo.dc.gov , and must be filed using paper. 

 Online filers may also access the Appeal form at 
http://otr.cfo.dc.gov and will automatically receive a 
confirmation receipt after submitting their appeal as well as an 
emailed .pdf copy of the appeal.  

 For paper filers, please remember to retain a copy of the first 
level administrative review appeal application for your records. 

 

http://otr.cfo.dc.gov/
http://otr.cfo.dc.gov/


I Received My Notice of 1st Level 
Appeal Decision and I am not 
Satisfied! How can I fix this? 



The Real Property Tax 
Appeals Commission 

(RPTAC)  
is the  

2nd Level of the Appeals 
Process 



Before You File Your 2nd Level Appeal 
 Before filing an appeal you should: 

 Have an estimate of what you believe to be the correct 
market value of the property and be prepared to state how 
and why the proposed assessment is in error. 

 Decide the type of review you desire to have before the 
Commission – In person hearing, telephone hearing, or, 
non-appearance review of the written record. 

 Determine and gather the evidence/documentation that 
you will submit along with your appeal form to prove your 
appeal. 

 If your appeal involves Possessory Interest, provide a copy 
of the lease agreement. 

 



Criteria for Filing an Appeal 
 The criteria for filing an appeal with RPTAC are based 

on the following categories: 
 Property Damage or Condition 
 Disputed Property Record 
 Equalization 
 Valuation – Real Property or Possessory Interest* 
 Classification – Tax Class 1 - Residential, Tax Class 2 - 

Commercial, Tax Class 3 –Vacant Commercial or 
Residential, or Tax Class 4 – Blight 

 Homestead Deduction – Domicile 
 Senior Citizen Tax Relief 
 Disability Tax Relief 



Criteria for Filing an Appeal 
 The appeal form must be completed indicating the basis 

for the appeal, and all supporting evidence/documentation 
that is available to the Petitioner at the time of filing the 
appeal must be submitted at the time of filing. 

 A Petitioner has 20 days from the date of filing an appeal to 
file any supplemental documentation that was not 
available to the Petitioner at the time of the original filing 
of the appeal. 

 Supporting evidence may include but are not limited to: 
 Pictures (interior and/or exterior) 
 Fire/damage reports 
 Estimates of cost to repair 
 Appraisals 

 



Criteria… Continued 
 Comparable sales may also be submitted to demonstrate 

that your property is out of equalization with similar 
properties, sales data to support recent sales of properties 
as they relate to your property, appraisal, etc. 

 In support of your reclassification appeal, please provide 
information to support the correct classification i.e., utility 
bills, permits filed with Department of Consumer and 
Regulatory Affairs, lease agreements, etc., and/or 
information to support owner occupancy status. 

 * Possessory Interest cases require the submission of the 
current lease agreement. 

 



Filing the Appeal Conventionally 
 Complete the Real Property Assessments Appeal Form found at 

http://rptac.dc.gov. Use your “Notice of Proposed Assessment” 
and your “Notice of First-Level Appeal Decision” for reference. 

 Be sure to indicate the Square and Lot on the appeal form AND 
on ALL supporting documentation. 

 Attach supporting evidence such as pictures, appraisals, 
settlement statements, sales data, and assessment data to the 
appeal form. 

 Some income-producing properties (not including family 
investments and 1 to 4 unit apartment buildings) must file 
additional forms and documents, as specified in the 
Commission's regulations, Chapter 20 of DCMR Title 9 and 
amendments of Chapter 20.  

 

http://rptac.dc.gov/node/38632
http://rptac.dc.gov/node/38632
http://rptac.dc.gov/
http://rptac.dc.gov/node/50712
http://rptac.dc.gov/node/50712


Filing the Appeal Conventionally 
 The completed form and supporting documents, along 

with four copies of the material, must be mailed to: 

 Real Property Tax Appeals Commission 
441 4th Street, NW 
Suite 360 North 
Washington, DC 20001 

 



To File Electronically: 
 
 Go to www.fileandservexpress.com. If you do not have an account with File and ServeXpress you must 

first register for a free account. If you are a law firm, then click on the link for “Law Firms.” If you are 
an individual filer, then click on the link for “Pro-Se Self-Represented – Individual (SRI) or Self-
Represented – Organization (SRO).” DO NOT click on the link for DC Superior Court. 

 Once you have registered for an account you will receive a user name and password. This will allow 
you to begin to file your case electronically. 

 You will login to File and ServeXpress. Click on the link for “Login – All States.” DO NOT click the 
link for “Login - Washington, DC Superior Court Filers – CaseFileXpress”. 

 Enter your user name and password. You will be taken to the Home page. 
 Click the “Filing and Service” tab. Select “File a New Case.” 
 Select “DC Real Property Tax Appeals Commission” as the Court. Click “Find.” 
 Click the arrow for the Case Class “Real Property Assessments Appeals.” 
 Select the “Case Type” from the drop down menu. Enter the premise address as the Case Name. Do 

not use the Plaintiff vs. Defendant format. Skip the “Link to Case” section and click “Submit.” 
 Next you will begin to upload your completed appeal documents by following the system prompts. 

Upload all documents that you wish to have considered for your appeal. 
 Next you will identify the case parties. As the Petitioner, you are the “initiating party.” The Assessor 

of Record from the Office of Tax and Revenue must be added as an additional party. 
 Select the Authorizing Attorney. Click “authorize and file now.” 

 

http://www.fileandservexpress.com/


Your Appeal is Accepted and You 
Have a Hearing Date 
 Hearings are typically 30 minutes long. 

 There will be a panel of 3 Commissioners assigned to hear 
the appeal. 

 Hearings are not open to the public due to the confidential 
tax issues being discussed. 

 The Hearing will be recorded and can be made available to 
the parties upon request. 

 The Assessor and/or an Office of Tax and Revenue 
Representative will be present in the hearing.  The Panel 
will hear testimony from the Petitioner as well as the OTR 
representative and base their decision on the materials 
presented. 

 



When will I be notified with the 
Commission's decision? 
 

 Petitioners will be notified in writing of RPTAC's 
decision. 

 Residential appeal decisions must be rendered within 
30 days of the hearing. 

 Commercial appeal decisions must be rendered within 
80 days of the hearing. 



I do not agree with RPTAC's decision 
can my appeal be reconsidered? 

 
 The Petitioner can request consideration 10 days after 

receiving the Commission's decision. 

 Petitioner has a right to file a 3rd level appeal with DC 
Superior Court.  That appeal should be filed by 
September 30 of the tax year. 

 If you wish to appeal to the 3rd Level you should 
contact the Court at (202) 879-1737. 

 


